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April 18, 1957

Ms. Carol Jarman

Dirextor

BellSouth Interconnection
Suite 440 -

Two Chase Corporate Drive
Birmingham, Alabhama 35244

Dear Carol:

While we were optimistic after our Sanuary 23 rueeting with BellSouth’s Accoun: Team
serving Sprint that service order and installation processes would improve, Sprint
Mevopolitan Networks (SMNI) continues to expericace delays with the majority of its
orders placed with BellSouth. | am writing to request your assisance in quickly
addressing several issues associated with these delays which have resulted in missed
SMNI service installation commitments on multiple occasions.

First, BellSouth continues ta miss its commitnent ta SMNI to return Customer Service
'Recard (CSR) requests and Firm Order Coafirmations (FOCs) within 48 hours of receipt.
1t is the exception when 8 CSR or FOC is reuned in 48 hours. Usually, a follow-up call
must be placed by SMNT to inquire as to status and 1o escalate the request for CSR or
FOC return. ‘As an example, during the week of March 30, aumerous orders were
delayed or rescheduled because SMNI was unable o acquire vital information in order to
properly provision service to its customers.

A second source of concem is that SMN] has been informed by the Birmingham LCSC

~ that there are only three individuals ia their office that are able o properly accept and
process SMNI orders. At cune point, of the three, two were out of the office, leaving only
one person to handle the entire work load. Even when specific orders were escalated. the
responses by BellSouth included, “1 have found your ASRs and will have Naacy process = °
them when she returns on Monday.” This was an escalation on Thursday, 4/3 for an
order due 4/10. (Nancy was reayning on 4/7.) Another response provided 1o SMNT was,
“Ubave ten of your (SMNT) orders oo my desk. Which one do you want first?”
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Caro), the clear impression of the SMN] team i3 that the LCSC is significanily under-
resourced to effectively handle SMNI orders. In addition. poor warkforce scheduling has
frequently made 3 bad siruation worse.

To illusurate, by special arrangement with BellSouth, SMNT reczaly subx:umd ASRs on
473 for 143 lines for 3 large business customer with zn FOC reum commxtmem of 4/10.
Correct FOCs were not been received unul 4/16.

In another recent cxample, SMINT submined ASRs on 3/17 with a#/11 due date Sprint
had also sold this customer s PBX, and the customer requested that the service cut-over
and PBX installation be handled concurrently. BellSouth was unable 1o locate the 3/17-
dated ASR, was subsequently slow in responding. failing to retcurn the FOC until 419, and
o 4/10 determnined that BeliSouth would not be able to conven service on e requested
due date. Bel!Sauth requested an additional week to properly provision and prepare for

the conversion. Neadless to say, the entire cutover bad to be postponed and the customer
was furious.

Finally, three SMNI customer orders arc curreutly delayed becruse of BellSouth's
inability to properly provision an SMNI service order when the BellSouth service is
provisioned utilizing 8 “DACS-mapped integrated SLC.” For one of these customers.
tesis were performed while partnering with BellSouth to engineer service reusing the
“DACS-mapped integrated SLC™ facility. The tests were successful, SMNT special-
ordered channel cards for its central ofTice in order to provision the sarvices and orders
were subsaquently submitted 10 BellSouth. BellSouth then informed SMNT what they
were unable 10 process the orders and the convenions would be delayed uztil new
faciliries could be provisioned or until BeliSouth could determine “how zad il they
would provision this type of service request. The ASR for cae of the three customers
referenced was first submitted to BellSouth ia September, 1996, and has been repeatedly
scheduled, revscheduled, and delayed.

Casol, | am asking for your assisance in addressing the above issues and woutd
appreciate your response as 10 the nature and time-frames of the proposed resolutions.

Please contact me if you need additional dewil. [look forward (o your response.

Sincerely,

Melissa L. Closz cbf—

cc: Joe Baker- BellSouth
George Head- Sprint
Richard Wamer- Spriat.
Bill Balt- BellSouth

-
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® BELLSOUTH
BellSamh imereanaection Servicss :: :.5‘::::‘" :::: :,::::: Vics President

Twrs Chass Corporste Oriva

Sprnt Account Team
Birmingham, Alsbsms 35244

. April 25. 1997

Ms. Melissa Closz

Directar Local Market Development
Sprint Metropolitan Networks, inc.
154 Southhall Lane Suite 4008
Maitland, FL. 32751

Dear Melissa:

Thank you for your letter dated April 18. You expressed several concerns and | will address
each of them.

The first issue in your letter was BeliSouth's failure to meet the 48 hour commitment on Firm
Order Confirmations (FOC). The primary reason for this has been a lack of resources. We
have been working diligently to increase our personnel. Next week we will add 14 service
representatives to our Birmingham office to handle Unbundled Network Elament service
requests. In approximately 2 weeks, 18 additional service representatives will complete
their basic training. This represents an increase of more than 300 percent and will enable

the LCSC to process your service requests in a more timely manner and meet our 48 hour
FOC commitment.

We recently impleménted new software to improve the automated delivery of Customer -
Service Records. In addition, a Project Manager has been charged with reviewing the

process, documaenting procedures and assigning responsibilities. There will also be an
additional management person to supervise the clerical staff.

As you are aware, the account team is working diligently to transition SMNI to EXACT,
which is a mechanized service ordering interface. We have scheduled a visit to your
Orlando offices on May 7-9 to help facilitate that transition and will bring several subject

matter experts to give hands on training to your personnel. This will alsa contribute to a
more timely flow of information.
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Your additional concerns also relate to a lack of resources. Once again, the increase in
personnel should alleviate this problem. We are sorry that the responses you received
when inquiring about your orders were not in keepmg with your expectations or BeliSouth's
desire to provide you the best possible servicé. As set forth above, BeliSouth is taking the
necessary steps to make sure this does not happen again.

I am not in a position to give you a definite answer regarding "DACS-mapped integrated
SLC." BeliSouth does not have any Methads and Pracedures (M&P's) in place for ' DACS

cutover. A change in company policy has to be made before we can provision these orders.

However, this has been escalated and we will provide you with a status on this issue next
weak,

| sincerely apologize for any inconvenience we have caused your company. The account
team is acutely aware of the importance of prompt response times far sarvice and

provisioning in today's local environment. Toward that end, we will continue champion your
needs within BellSouth. :

Carl_

cc: George Head - Sprint
. Joe Baker - BeliSouth
Richard Warner - Sprint
Bill Bolt - BellSouth -
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=== Sprint

George V. Head

Vice President

Local Market Integration .
7301 College Bivd -
Overiand Park XS 66210
KSOPKV0203

Phone: 913-534-6102
Fax: 813-534-6304

May 1, 1997

BellSouth Telecomrunications, Inc.
Mr. Joseph M. Baker

Vice President - Sales
interconneclion Services

675 West Peachtree Street, N. E.
Suite 4423 :
Atlanta, Georgia 30375

Dear Mr. Baker:

{ am in receipt ot Carol Jarman's letter to Melissa Clos2 dated April 27, 1997. |
appreciate BeliSouth mesting its Friday commitment with a response to the

service difficulties we conlinue to experience. Carol and | also spoke briefly on
Friday afternoon. '

We agree with Carol's conclusion that BellSouth has not adequately staffed its
LCSC. It has been our experience with other suppliars, however, that merely
adding people. by itself, will not solve the service problem. Sprint recommends
that a joint quality team be established that has the charter to mutually map the .
end-t0-end process and identify opportunities for cycle time reduction and ¢
accuracy Improvement. The team should also gain agreement on
measurement metrics and metric calculation formulas and data sources.

Sprint also requasts that, if not already in place, that BeliSouth dedicate +
resources in its LCSC specifically to Sprint's account service needs. Sprint
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commits to provide timely forecasts to assist in appropriately sizing the group
dedicated to Sprint's account.

We are hopetul that BellSouth's EXACT system will provide an acceptable
interirn intarface for the local loop portion of SMNI saervice orders. The team that
meets in Oriando next month should attempt to quantify the humber and type of
ordars that may be processed through the EXACT automated interface. '

With respect to BsliSouth's 48 hour FOC commitment, it should be noted that
Sprint does not consider 48 hour turn around to be an acceptable performance
level. In a manual environment, Sprint believes that 24 hours Is readily
achievable. When autornated processes ars implamented, a 4 hour
turnaround is expected and achievable. Absent this lsvel of performance,
BallSouth will be unable to mest its obligation to serve CLECs with the same
spesed and quality with which it serves its end user customers.

In our view, BellSouth has made no progress against its commitments made on
January 23rd in Orlando. BellSouth's lack of performance has been harmful to
Sprint’s relationship with its custamaers, caused financial harm to Sprint and its
customners, and is an impediment to the development of compatition in Central
Florida. As such, Sprint must regrettably insist that BeliSouth fix its provisioning
procsss, with demonstrated resuilts, prior 10 6-1-97. If not, Sprint will be forced
to seek other remedies to achiave the service quality Sprint and its customers
deserve and are legally entitled to raceive.

Sincgrely,

* George V. Head

GVH:it

c: John Cascio
Maelissa Closz
Ellen D'Amato
Carol Jarman (8S)
Rich Morris
Bob Runke
Gary Owens
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May S, 1997

M. George V. Head

Vies Prstident

Locsl Merket Integration
Sprint

730) College Bouleverd
Overland Park, XS 6£3210

Dear d-ru:

© BELLSOUTH

Jmegd 0L Buhes
ise Pronitowt - Sales
arsawncion Jemizes

This lefier 18 in ruply W your correspandence of May ), 1997, 1 hope you dld net misundemand Caro) Jarman'y
caplensuan of whal is being dene o sstisfy Sprint Move's busineu nguiremenu. BeliSauth is sammices »
serving Sprinl Mare in the best manner reasemably Jussidie. | will, hewwver, Mdrmi S lteuar raissd in arder v
preveal any misundecsanding concoming BeliSonth's cammionent » providing Sprint Mewn and Sprint NIS wich

sppropriats safvics Jevelt,

As you know, BallSauth has slready Wkea subsantisl steps © ensure thal Sprint N1S receives an apprapriata fevel
of servica. Sprint NIS's intsrfass with BellSauth js threugh & dedicatad account umm. Marcovey, s portien af this
earm 1s assignad 1o work with both 3print NIS ané Sprint Maro W Tuilluws Qelz werking relatienships with
BelSouth as they entar local marksu in the Seuthmsst, Further. & preject manager and a rawly appeiniat cusiomer
SwpnoTt manager have been addad 1 the LESC o provide additiontl suppet it pracessing arders and addrussing
servics needs. We are in the precans of estabikhing sn implementazion icam of subjest mosnre anperis o facilitas
sur CLEC custemar's ¢aItT up oparalion. As saoh as this mmm it In place and properly muinad, we will sat up o
sarics of memtings with Sprint s review end--end procenses and ts lask for engelng impreveamens.

Theaa rmanagen and print’s ascount am am in Caily contast with tir esuniermans st Sprint NIS, Sprint Meure,
and the LESE. BellS quth scosunt mansgommt for Sprint blags was mansitionad 10 the Sprist Accoun: Team in
Juusty in order @ provids dadicnad suppont that is saperienead in éealing with Sprinc and i requirements.

Aax Carel poiniad sut in Mt laviar m Melinaa Clast. additionl sevvine represvnialives 10 handle serviss mquers for
vabundied nerwerk elamanc wars addad 1o U LEST Bo wark of April 28, and mnts repramsnialives will comples
vsining and join the LESC safP che wewk af May 12. Thaugh $Sprial N1S haa cutfendy bssuad ne sréers for servics,
1 helieve, assuming BallSouth is previded rmesoushis fervcasm frem Sprine NS in 3 Uraely fazhion, the LESC and

Mz Sprint dedicatnd accwunt aam will be gdis to previda Sprint NiS with the proper leve! of aarvice sncs Sprint

NS begine 10 place ardary.

BealiSouth has saxed Sprint WIS (ar forecasts of the numixr of expectnd erdars sines Ducember 1996, Wa
sppnrciats that forecasing san bs ifTisult, but w dais the infermasion BaliSoud: has mecaived s tas genersl 1o be
wsslut fer plasming and sufling purposes. In erder 1o be of valve, BeliSeuth Will asad spucific foranast infermanon
by month. sma, Auinbar/typs of lines {s.5., residencs. dutwest. quaky, ESSX MultiSere, ct2.), UNEs and

numbc/typs of service orders (new, disconnesy, Mese, rscond wrly, change, o),
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Courys ¥. Rend Paganl
Sprint :

$/387?

1t waz monuoned in yaur lenar that Sprint dom nel sonsidar (e €8 hour FOL cammivmant azsoptadle: howsver, 1he
48 havr FOC sommbment b recagnizel w the 1mndart by Speirs Movw In M1, Clasz's April 11 letier. BellSouth
intends o NG i sommitneat \o Sprint Mave in this regurd. While the 83 hour FOC commitnant (s al issue
botweon SPring N5 and BallSauih in anren saniast negedadions, this dlasgreement does not suppnet e
obsarvation that a 43 hour FOC aammitment sm O part of BaliSayth (2 somahow improper or Inapprupriqs.

Laatly, BellSevth will provide handsan valning 8 Sprint Metre on tha EXACT syatem on May 8. This ayatam
shavid minimize manual intsvventisn wd spmamiine ocdes flows A yau knew, ihs azreunt Wem and BeliSoud;'s

subject masar axpors havs werkad suuzraively with Sprint NI5 1 ses forth Ry the sptions for siceowniv interty
and 12 darming the bant appifcaiions for Sprint N1S's use.

Ganrgs. Belilauth valuas Sprini s o lang Brrm adsonmer. and it is our devits W maintain 3 PeIionSNID wAth Sprimt
that is baasd upan mutus! respest, trust and cammisnesl. | con wmare your BoliSouth is sommitad \a da what it can
{0 promeic & positive gad praductive business rlatianthip with Sprint,

Sinmerely,
‘D-L—
. Baker

Cepy:  Ellen D'Amuce
Carel Jarman
Oay Owers
Bob Runke

-
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BellSouth FOC Problems

April 1997
APRIL 1997
EOC PROBLEMS (OVER 48 HOURS)
(FOC = Firm Order Confirmation) Total ASRs Submitted: 19
(ASR = Access Service Request) Tolal FOCs Received Within 48 Hours: 1
(PON = Purchase Order Number) Percent of FOCs Received Within 48 Hours: 5%
; LA ASR Number of Actual
Cuslomer - | . TO FOC Business Days Migration
CUSTOMER b PON ] SBELL o Received From ASR To FOC Complete
Cuslomer A N001895 04/04/97 04/10/97 5 05/12/97
Cuslomer B N001800] 04/16/97 04121197 4 05/28/97
Cuslomer C N002008 04/24/97 04/28/97 3 04/29/97,
Cuslomer D NOO1100A 0402197 04/10/97 6 04/26/97,
Cuslomer E N001100 04/02/97 04110097, 7 04/21197
Cuslomer F N001574 04/07/97, 04111097 5 0412397
Customer G N004310 04/14/97 04/18/97 5 06/25/97
Customer H N0060628] 04/10/97 04/16/97 5 04/28/97
|Customer | N00O155] 03/31/97 04/08/97 7 04/18/97
|Customer J N010883] 04/07/97 04/14197 6 050597
|Customer K N005280] 04/10/97 04/15/97 4 0411797
[Customer L N00B462] 04/16/97 04121197 4 050197
|Customer M NO07200A,B 0317097 04/09/97 18 04/1897
|Customes N N007491 04/04/97 04/09/97 4 04/15097
[cusiomer O N004576 04/04/97 04/09/97 4 04117097
[Customer P NOO744. 04/01/97 04/09/97 7 04/14/97
|Customer Q C000555 0471497 04722097 7 0412397
Customer R N005200{ 04/08/97 04/16/91 7 04/24/97
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BellSouth FOC Problems
May 1997
(ER 48 HOURS)
nfirmation) Tolal ASRs Submitted: 16
' Request) Tolal FOCs Received Within 48 Hours: 8
1 Number) Percent of FOCs Received Within 48 Hours: 50%
R - ASR’ Number of Actual
Customer. . - P JO FoC Business Days Migration
R -PON* . BELL: Received From ASR To FOC Complele
N004337 05/20/97 0623197 4 06/24/97
N001764 05/09/97 05/16/97 6 0702197
NO005858 0412197 05/06/97 12 05/07/97
N002002, A| 05/19/97 05/23/97 5 06/05/97]
N003220§ 0502/97 05/08/97 5 0512219
N001033] 0411897 05/06/97 13 06/19/97]
001043 052097 05/28/97 7 06/03/97
NOO0374A 05/09/97 05/20/97, 8 06/11/97
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BellSouth FOC Problems

June 1997
June 1997
EQOC PROBLEMS (OVER 48 HOURS)
{FOC = Fikm Order Confirmation) Tolal ASRs Submited: 15
(ASR = Aoccess Sarvice Requesl) Tolal FOCs Received Within 48 Hours: 4
Percent of FOCs Received Within 48 Hours: 27%

{PON = Purchase Order Number)

{customer A bar.ds1] 06/24/97 06/267 3 08/01/97
[Customes 8 NOG2661 05/2307 0602097 6 06/2097
{Customer C conlralst.ds0 06/1797 06/27/97 8 07/03/97
|customer D N0O5750 0610419 4 06/12/97
|customer E NOO5052 0610587 0609/97, 3 06/24/97
fcustomer F N0079008 06/05/97 061197 5 07/18/97
[customer G lakehl.ds0f 08/17/97 06/2397 4 07/12/97
[Customer H N07900A 08/05/%7 06H 17 5 07/18/87
[customer § slory.dos0] 08/05/37 06/11/97 5 07/1587
[customer 4 NO0B146] 06/11/97 0812597 11 06/19/87

fomes K C009145M46] - 06/11/97] 06/20/97 11 06/27/97

g jo ¢ afeg
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BellSouth FOC Problems

Y July 1997
July 1897
EQC PROBLEMS (QVER 48 HOURS)
{FOC = Firm Order Confinmation} Total ASRs Submiited: 10
(ASR = Access Service Request) Tolal FOCs Received Within 48 Hours: 6
(PON = Purchase Order Number) Percent of FOCs Received Within 48 Hours: 60%
o - ASR Number of Actual
.+ Cusle e Tor o FOC Business Days Migration

CUSTOMER COUUBELL Y Received From ASR To FOC Complete
Customer A invest.brij 06/30/97 07102197 3 07/09/97]
Cuslomer B invesLdid & .ds] 6/30SUP D7002/97 K] 072907
Cuslomes C N004821} 06/26/97 07/01/97 4 07/1197}
Cuslomer D NO06863 06/26/97 0701197 4 08/04/97

9 3oy afeqy
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August 1997

EQC PROBLEMS (QVER 48 HOURS)

{FOC = Firm Order Confirmation)
{ASR = Access Service Request)
{PON = Purchase Order Number)

BeliSouth FOC Problems
August 1997

Total ASRs Submilled: 13
Total FOCs Received Within 48 Hours: 7

Percent of FOCs Received Within 48 Hours: 54%

Number of Aclual

o FOC Business Days Migration

CUSTOMER . Recelved From ASR To FOC Complele
Customer A N006420 08/19/97 08/22/97 4 09/04/97
[Customer 8 002279.08{ 0772497 08/01/97 7 07/30/97
JCustomer C Davis. Tie] 08/26/97, 08/28/97 4 09/08/97
{Customer D NO01011 08/19/97 0872597 9 08/27/97
[Customer E NODBB66: 080197 08/08/97 6 08/15/97
|Customer F orange.ds1 08/14/97 08/20/97 5 08/14/97

9 jo g aBeg
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BellSouth FOC Problems

September 1997
September 1997
EOC PROBLEMS (OVER 48 HOURS)
(FOC = Fiem Order Confirmation) Total ASRs Submitted: 12
(ASR = Access Service Request) Total FOCs Received Within 48 Hours: 7
{PON = Purchase Order Number) Percent of FOCs Received Within 48 Hours: 58%
'

A This was a verbal FOC, paper not received.
* BeliSouth did not submit FOC due lo their policy on Access orders. When BellSouth receives an order for access service instead of an unbundled
loop, the order is worked through BellSouth's ICSC Depariment. The ISCS Deparlment's policy Is not return FOC, when the request is 0-4
priof to the migration date. Instead, they commit lo the expedile processing the order the day the order is received and Sprint is to be nolified
24 hours prior to the migration date of any facility problems.
if BeliSouth receives an order for access service (which will be worked by thelr ICSC Department) 5 days or more prior {o the migration date the
1SCS Department will then issue an FOC. As delaled, in Seplember’s Facility Problems, BeliSouth's sysiem is flawed, as they failed in their commitment
10 nolify Sprint 24 hours prior {o migration of facility problems. Therefore, without receipt of an FOC when any ASR is submilied fo BelSouth, Sprint
cannot be guaranteed of facility availability prior to migration date. .

- ASR Number of Aclual

Customer | " TO' FOC Business Days Migration

CUSTOMER PON" | BELL ' Recejved From ASR To FOC Complele
[Customer A Control.bei 09/15/97, 09/18/97 3 09/26/97
{Customer 8 N001950§ 09/25/97 09/29/97 4 09/30/97
ACusiomes C NSIGT10 09/26/97 10/01/97 5 1001/97
*Customer D OTC.dst 09/23/97 NO FOC *Did nol receive FOC 1002/97
*Customes £ Access.ds1 09/12/97 No FOC * Did nol receive FOC 09/22/97

9 jo g afeg
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o 4/18 - Dunn called BellSouth'’s ICSC to follow-up

the order and was informed by (he BellSouth

representalive that there was still a facility delay.

0 4/21 - Dunn called BeliSouth's ICSC lo follow-up
the order and was Informed that there was no

repeater In the field. Dunn was told that BelfSouth

did nol know if the cuslomer or Sprint would

be responsible lor paying for the repealer.

0_4/23 - Dunn during conversation with Rick

LaGrange, BeliSouth Projec! Manager,

nge,
who confirmed that the order looked OK and
advised Dunn to contacl BellSouth's ICSC

group lo check the order agaln.

0 412597 - Dunn called Linda McGrue, BeliSouth

to find out when the circuits would be ready.

“Dunn called McGrue on a Friday, afler 4:30 p.m.,

McGrue returned the call lo let Dunn know that

the engineers were gone for the day and she

would follow up on Monday.

o 4/28/97 - McGrue called Dunn and advised her

ihat the repealer was In and a BeliSouth lechnician

would be dispatched on 4/29 to Install it.

o 4/29/97: - The BellSouth technician installed the

repeater, however, did not complete the clrcuit

installalion. Also, a smart jJack was not instalied.

o3z
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Customer A

a Dunn calied BellSouth's ICSC. BellSoulh'’s iICSC

{Conlinued)

rep. stated he was busy, but the repeater

was Installed. BellSouth's second and third level

escalation process was involved at this point.

Circuit instaliation was compleled later In the day.

5/9/87 - Sprint tested tha circuils and they passed

the test. Dunn contacted the customer 1o advise

that the lesting passed and they were ready lo

turn up the tsunks,

5/12/97 - Migration of the customer was complele.

d

Customer 8

N004310] 04/14/97

04/18/97,

04/29/07

06725197

Q

BelSouth facility problem. Facility problem

was created by BeliSouth's fallure to increase

capacily at the BelSouth Subscriber Line

Unil {SLC) located In Sprint s ceniral

office. BellSouth was nollfied of this problem

January 1997 but did not react uniil laciities

deplaled In Aprd.

oL, LIGTHXH



BeliSouth FACILITIES PROBLEMS
May 1997
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{FOC = Firm Order Conftrmation)
{ASR = Access Service Request)
(PON = Purchase Order Number)

*4/18/97{ 06/02/07 4 05/06/07] 06/12/97jo BallSouth nolified Sprint facllities were
nol avaiiable.
“Supplemental ASR submitted on 4/20/97 changing due date lo 6/12/87.
o Bacause of the facility problem the due date
was changed (o 6/16/97.
o _The customer did nol accepi the due dale change

and the due date was changtgd 10 6/12197.

o_Migration of the cuslomer was completed on
6/12/97.

N000255] “4/18/87 04/29/97] 05/06/97jo The BellSouth lechnician either did not terminate
__1__circuit at the demarcation or did not tag the circuit.
*Supplemenial ASR submitied on 4/18/87 changing due date o 5/2/] Neither Sprint nor the customer could locale
_ the clrcuit,

Cuslomer B




Customer 8

o On 5/4/97, BellSouth disconnected cuslomer's

(Conlinued)

Service. The disconnect should not have been

worked until the scheduled @ggﬁ_on date of

5/8. BeliSouth restored customer's service.

o On 5/5/97, Sprint discovered alk of the customer's

lines were not complelely restored and the

hunt group was not luncﬁmlng Sprint

nolified BeliSouth of the problems. BeliSouth -

corcecled the problems which ware caused by

the early disconnect of the customer's service

by BeiiSouth prior {o the 5/6/97 migralion dale.

o _Customer migration was compleled on 5/6/97.

(<1}
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BellSouth FACILITIES PROBLEMS
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*ASR was supplemaniad on 78187 ko change due dete 1o 7/07/87.
ASR was supplemenied on 70¥07 1o change due date 1o 7/10/87
~ASR was supplemenied on 7037 lo change the due dsls o 7/10/07.

{FOC = Firm Order Confinmation)
{ASR = Access Servica Request)

{(PON = Purchase Order Number)
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